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drumbeat digital

November 20, 2003

Via Fedaral Express ‘gf' \
small Claims Court

Clark of the Distriet Court

Johnson County Courthousa

100 North Kansas Avenue

Olathe, K5 66061-3273

Re: Case Numbar 035C-558
K.8.A. 61, Small Claims

To Whem It May Concern:

We are in recelpt of summons regarding the above noted case number, In response

to sald claim pleasa be advised of tha fallowing: '

* We are lccated n the State of New York, New York County and have no
contact with Kansas,

= We do not know to which email the claimant Is referring to since no coples or
proof of delivery have been Inciuded with this claim.

* All of our markating efforts are conducted by a separate, but related, entity
that has been contracted to perform emall marketing. This entity Is locatad 'n
Thalland,

* Not withstanding the above, we are engaged In the best emall practices:

o We maintaln a [ist of consumers who have unsubscribed frém our
mallings,

o Our emalls clearly state who we are, whaere we are located, our phone
number, website address and an unsubscribe link, 2| sasily located in
tha lewer portion of our emalls and in the same size print as the
greater part of the text. Our unsubscriba link |s fully functional,

o We have established procedures to prevent unselicited electronic mall
messages by researching electronic mail compliance regulations within
each stata.

o Finally, any message that may have been sant to the claimant in
viclation of Kansas Law was the result of an error only.

Accordingly, this claim-ghould be dismisged tecause-we bave no connection to
Kansas, becausa the claim Is incomplete In that the email the claimant rafers to s
not attached, and because we maintaln the best emall practices at all times and any
message that may have been sent to the claimant was sent in errar cnly.

lly submitted,

onah Meyers
Membar
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